ARE YOU ENTITLED
TO A REFUND?

For Australians who receive dividends
from shares or distributions from
managed funds but do not have to

lodge a tax return

REFUND OF IMPUTATION CREDITS

APPLICATION AND INSTRUCTIONS
FOR INDIVIDUALS







LODGING A

TAX RETURN?

If you are not sure
whether you need to

lodge a tax return ring
13 6140.

RESIDENT?

If you are not sure
whether you are a
resident see item 2
on page 2.

Can you use this application form?

You can use this application form if:
(O you do not have to lodge a tax return

(O you owned Australian shares or you had investments in a managed fund
and received dividends or were entitled to distributions relating to the period
from 1 July 2000 to 30 June 2001

(O there were amounts called imputation credits shown on your dividend or
distribution statement, or amounts were withheld from dividends because
you did not provide your tax file number to the investment body

(O you were 18 years of age or over on 30 June 2001

(O you were an Australian resident for tax purposes for the whole period
1 July 2000 to 30 June 2001.

If you satisfy all these conditions read on for instructions on how to apply for
your refund.

If you do not satisfy all these conditions but have imputation credits,
you will need to lodge a tax return to claim the benefit of these credits.

You can use this application
form...now what?

You need to fill in one of the application forms attached to the back of this booklet.
We have provided 2 forms—one for your records and one to lodge with us. You can
apply for a refund any time after 1 July 2001.

The instructions for each item on pages 2, 3 and 4 take you through each part of
the application form and provide steps and notes to help you fill it in.

Before starting you will need to have all your dividend and distribution statements
for the period 1 July 2000 to 30 June 2001.
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Question
Answer

Question
Answer

Question
Answer

Question
Answer

Question

Answer

Item

Item n

Explanation of common terms

What is a franked dividend?

Franked dividends are payments made to shareholders on which the company has
already paid tax.

What is an imputation credit?

An imputation credit is your share of tax paid by a company on the profits from which
your dividends or distributions are paid. There are a number of different names for an
‘imputation credit’. Your statement may show ‘imputed tax credit’, ‘imputed credit’,
‘Class C imputation credit’, ‘imputation tax credit’, ‘Class C imputed credit’, ‘franking
credit’ or ‘Australian imputed tax credit at the rate of 34%".

What is an unfranked dividend?

Unfranked dividends have had no Australian company tax paid on them before being
paid to shareholders. If the dividend is unfranked there is no imputation credit.
What are tax file number (TFN) amounts withheld from dividends?

TFN amounts withheld are amounts withheld or deducted by the company or

managed fund if you did not provide them with your TFN.
What is a dividend statement?

A dividend statement is sent to shareholders by companies to advise the dividend
amounts and whether they are franked or unfranked, the amount of imputation credit
and TFN amounts withheld (if any).

What is a distribution statement?

A distribution statement (also called a taxation statement) is sent to people who have
invested in managed funds or unit trusts. The statement should show the amount of
any franked dividends and imputation credits.

Completing your application form

HELP

If you are unsure of something there is a list of questions and answers on page 7 which
may help you.

Now tear out one of the forms at the back of this booklet and start with item 1 below.

Your tax file number (TFN)

If you already have a TFN write it on page 1 of your form. If you are not sure of
your TFN or need to apply for one, ring the refund of imputation credits infoline
on 13 6140.

Are you an Australian resident for tax purposes?

You must be an Australian resident for tax purposes for the whole of the period
1 July 2000 to 30 June 2001 to apply for a refund of imputation credits.
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Item m

NOTE

If you answer NO, a
cheque will be sent to
your postal address.

Item Rkl

NOTE

Only applies if you have
not provided your TFN.

B the amount of tax withheld (if any)—called TFN amounts withheld or deducted.

The standards the Australian Taxation Office (ATO) uses to determine your residency
status are not the same as those used by the Department of Immigration and
Multicultural Affairs. Generally, the ATO considers you to be an Australian resident
for tax purposes if you have always lived in Australia or you have come to Australia
to live here permanently.

If you need help in deciding whether or not you are an Australian resident for tax
purposes, ring the Personal Tax Infoline on 13 2861.

Personal details

Please complete all these items on page 1 of your form accurately to avoid delays
in processing.

Do you want your refund paid directly into your financial institution account?

By using electronic funds transfer (EFT) the ATO can deposit your refund directly into
the bank, credit union or building society account of your choice. EFT gives you
quicker access to your money. Some accounts do not accept EFT payments. If you are
unsure, check with your financial institution.

If you would like to use EFT print X in the YES box on page 2 of your application
form at the question Do you want your refund paid directly into your financial
institution account?

Write the following information on your application form:

* the bank state branch (BSB) number. This is a 6-digit number that identifies the
financial institution. The BSB number can be found on an account statement or
a cheque.

¢ the account number as shown on the account records. An account statement,
cheque book or other document from the financial institution will show this
information.

¢ the account name—also called account title—as shown on the account records.
Quote the account name as it is shown on the account records. Include a space
between each word and between any initials in the account name.

Dividends

Your dividend or distribution statement should show:
¢ the amount of unfranked and franked dividends you received
* the amount of imputation credits

To help you calculate the amounts which you need to show at item 11 we have
provided a worksheet on the next page. If you are unsure how to fill in your worksheet
the example on page 5 will help you.

You do not need to send in this worksheet with your application form. It is provided
to help you work out the figures you need to put at item 11.

Use this worksheet if you have more than one dividend or distribution
statement.
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Step 1 Collect all the statements for dividends you received or distributions you were entitled
to relating to the period from 1 July 2000 to 30 June 2001. Using steps 2 to 7 transfer
the information from each statement to the appropriate columns in the worksheet
on the next page.

Make sure you have all your dividend or distribution statements for the period
1 July 2000 to 30 June 2001 before starting.

WORKSHEET
COLUMN 1 COLUMN 2 COLUMN 3 COLUMN 4 COLUMN 5
Company or fund Unfranked Franked Imputation TFN amounts
: amounts amounts credit withheld
$ cents $ cents $ cents $ cents

ERENEE] AR RN INAEREE] DREREE

When transferring the totals for |, [l and [8] to your form—ignore any cents.

Step2  Write the company or fund name shown on your statement in column 1.

Step 3  Transfer any unfranked amounts into column 2.

Step 4 Transfer any franked amounts into column 3.

Step 5 Transfer any imputation credit amounts into column 4.

Step 6 Transfer any TFN amounts withheld (or deducted) from dividends into column 5.
Step 7  Repeat steps 2 to 6 if you have more than one dividend or distribution statement.

Step 8 Add up the amounts in columns 2, 3, 4 and 5 and write them in the TOTAL
line in the worksheet.

Step 9  Transfer the amount at i on your worksheet to [| item 11 on your form.
Include any cents.

Step 10  Transfer the amounts at |, [l and [§] to the matching labels at item 11 on your form.
Ignore any cents.

Step 11 Add up the amounts shown at [, [l and [/] on your form and write the total at.

If the amount at i is more than $6000 you cannot use this application form. You will

need to lodge a tax return to claim your refund.

Step 12 Read, sign and date Your declaration on page 2 of your application form.
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Example Steven received a dividend statement from Teleco Ltd. His statement showed a franked
amount of $41.00 and an imputation credit of $21.12.

Teleco Ltd
Security holder reference number Date paid
NOTE STEVEN McKAY 018012 111 30 October 2000
This is just one example 2 Cable Circle
of a statement. There Telegraph Point NSW 2441
are many different Fully franked final dividend for the period ended 30 June 2001.
formats. Franked at a 34% tax rate.
Class Dividend rate Number of Imputed  Unfranked  Franked
description per ordinary share  ordinary shares  credit amount amount
Ordinary shares 7 cents 586 $21.12 $41.00
Eoloted DIVIDEND PAID $41.00

Steven also received 3 other statements:
JT Corporate Unit Trust—his dividend statement showed $120.23 unfranked amount

Koles Bier Pty Ltd—he did not give the company his tax file number (TFN) so his
entitlement of $180 unfranked amount had $87.30 tax withheld (therefore he actually
received $92.70).

SDW Managed Investment Fund—his distribution statement shows a franked
dividend amount of $132 and an imputation credit of $68.

Steven would complete the worksheet like this:

COLUMN 1 COLUMN 2 COLUMN 3 COLUMN 4 COLUMN 5

Company or fund Unfranked Franked Imputation TFN amounts
: amounts amounts : credit withheld
: $ cents $ cents $ cents $ cents

Teleco Ltd 41.00 21.12

JT Corp Unit Trusfé 120.23 :

Koles Bier Pty Ltd 180.00" 8730

SDW Fund 13200 6800

B0z e B0 n | BRZ | E750

When transferring the totals for |, [l and [8] to your form—ignore any cents.

* This amount includes both the amount received by Steven and the TFN amount withheld ($92.70 + $87.30).

Steven fills out the dividend details at item 11 on his application form like this:

m Dividends Pages 4-5 in the instructions includes a worksheet Unfranked amount D @ @D@
$]

to help you to complete these amounts if you have

more than one statement. ‘ | i) i D’ DQ
. Show dollars and cents. Imputation credit D D DQ
witnela rom amaends M1 18] 7}3][0]

Steven will receive a refund of $176.30 ($87.30 + $89) providing he has no
outstanding tax debts.
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YES, THIS IS THE
CORRECT ADDRESS

The address must appear
on your envelope as
shown. Do not replace
the words ‘IN YOUR
CAPITAL CITY" with the
name of your capital
city. Because of a
special agreement with
Australia Post there

is no need for you to
include the capital city
or a postcode.

mP N YOUR CAPITAL CITY

How to lodge your application

Once you have completed and signed your application form you can lodge by post
or by phone. Lodgment of this application form over the Internet is still under
development and will not be available this year. If you lodge your application by post
the Australian Taxation Office (ATO) will process your application within 6 weeks.

If you lodge your application by phone the ATO will process your application
within 2 weeks.

Lodging by post
You can post your form to:

Place
stamp

Australian Taxation Office
GPO Box 9845

]

PHONE LODGMENT—
what are the benefits?

¢ A quicker refund
¢ Cost of a local call

from anywhere in
Australia

¢ Only 3 to 5 minutes
to lodge by phone in
most cases

¢ No pushing buttons—
just speak.

Lodging by phone

If you would like to lodge your application form by phone ring 13 2865.

When on the phone simply follow the spoken prompts based on your completed form.
Your call will be recorded in case it needs to be referred to later.

The following advice will help you to lodge by phone:

* You will be asked if you have changed your address since last notifying the ATO.
If you have changed or are unsure whether you have changed address, you will
need to contact the ATO on 13 6140 before lodging by phone.

¢ To help you answer the questions on the phone, complete the refund application
form before you call.

e \When on the phone, simply follow the prompts and answer as if you are speaking
to a person.

* You will be asked to provide your tax file number (TFN).

Example

If your TFN is 123 456 780
Say ‘one two three four five six seven eight zero’
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NOTE

If you have any
difficulties during your
call, say ‘help’ and you
will be provided with
further assistance.

NOTE

If you have obtained
a receipt number,
do not post the
application form
to the Australian
Taxation Office.

Question

Answer

Question

Answer

Question

Answer

Question

Answer

* You will be asked for your amounts at labels &, [l and [§] and to confirm the total
dividend amount. Please ignore cents.

* You will be asked for any TFN amounts withheld from dividends shown at label
—include dollars and cents for this amount.

e [f you hear a message saying ‘Il can't understand you’ when you answer, please
try again.

You will be provided with a receipt number and you will hear a message saying you
have lodged successfully. Your receipt number will be 10 digits. Please make sure you
write it down in the space provided below. If you hang up before obtaining a receipt
number, you will need to call back and start again.

For your record

Receipt number: DDD DDD DDDD

If you would like to provide feedback about your experience with the service or have
any problems with telephone lodgment, ring 13 6140.

What happens now?

We will process your application within 6 weeks for forms lodged by post and
2 weeks for those lodged by telephone. Please allow time for mail delivery before
ringing 13 6140 to check the progress of your application.

Questions and answers

Do I need to send my dividend or distribution statements to the ATO?

No, keep your statements with a copy of your application form.

Is this a one-off refund?

No, you can apply for a refund at the end of every income year in which you
receive imputation credits.

I have a distribution statement from my managed fund but it shows lots
of different amounts such as ‘capital gains tax’ and ‘foreign source income’.
Where do | put those amounts?

As long as you are not required to lodge a tax return you do not need to worry about
these amounts. Do not worry if the statement tells you to put the figures at a special
place in the tax return. To process your application we only need to know the figures
shown at franked amounts, unfranked amounts, imputation credit or TFN amounts
withheld. Follow the steps on page 4 to fill in your worksheet and application.

I chose to reinvest my dividends—can I still claim a refund of my
imputation credits?

Yes—your dividend statement will still show an amount of imputation credit if your
dividends were franked and the amount of dividend that was reinvested.
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Question
Answer

Question

Answer

IMPORTANT

If your income has
increased check whether
you need to lodge a

tax return as a result

of the change. If you
are unsure please ring
13 6140.

IMPORTANT

It is essential that
you include this
declaration.

Can | use this application if | own shares in joint names with my spouse?

Yes, if you are eligible, you can use this form, stating your share of the dividends and
imputation credits shown on the joint statement.

There are other credits shown on my distribution statements, such as

a foreign tax credit. Can | apply for a refund of these amounts too?
No—the imputation credit amount and the TFN amount withheld from dividends
(if any) are the only amounts you will get back using this application form.

What to do if you need to make
a change to your application form

If you need to make a change to the dividend or distribution details you lodged with
us please write to the Australian Taxation Office at the address on page 6 with an
explanation of the change required. Do not lodge another application form.

The example letter below will help you. In the letter please include your tax file number
(TFN), your contact details and the amounts that need to be changed. For example,
franked amounts, unfranked amounts, imputation credit or TFN amounts withheld.
Make sure you sign and date the letter and include the declaration as shown in bold in
the example letter below. If you claimed too much imputation credit on the application
you lodged you may have to repay the overclaimed amount with interest.

Jackie Spencer

2 Badgery Rd
Isabella 6905
Tax fle number: 123 456 189
Phone: (01) 2345 €789

Dear Deputy Commissioner

Please amend my Refund of imputation credits application.
| have received another dividend statement for the period

I July 2000 to 30 June 2001. Please increase my franked
amount by $66 and my imputation credit amount by $34

» | declare that all the information | have given in this letter

including any attachments is true and correct.

J. Spencer

Jackie Spencer

73 February 2002

REFUND OF IMPUTATION CREDITS APPLICATION AND INSTRUCTIONS



2001 application for refund of
S ATb imputation credits for individuals

www.ato.gov.au V For individuals who do not need to lodge a tax return.

You must read the publication Refund of imputation credits—application and instructions for
individuals before you complete this claim. Do not use correction fluid or tape. Please print neatly
in BLOCK LETTERS with a black or blue ballpoint pen only. Print one letter or number in each box.
Print [X] in appropriate boxes.

. If you do not have a TFN or you are
n Your ta)_( file number (TFN) D DD DD D DD unsure see page 2 in the instructions.
See the Privacy note in the Your
declaration on the next page.

Were you an Australian resident

for the whole period 1 July 2000 If you were not an Australian resident for this whole

to 30 June 2001? YES period you cannot use this application—see pages 2-3

See pages 2-3 in the instructions if you are unsure. in the instructions for more information.

B Your sex Male |:| Female |:|

0 vourname  Wemeseamnts [ )] )]
e OO0OOOO00OO 0000

provided yoursetaistousy  Gvennames | ([ [ [
wo[ ] ves[ f|—— erevioussumame | || | || | L JL LI L LI
H Your postal address

Your postal address OOCOO0COOOOO0000000)
i IO0OOO0OOOOOO0000000)
b i et (00000000

completing your last tax return?

Fill in the appropriate box then State D D D Postcode D D D D CS;EE% ‘

read on.

no[ ] ves[]
S AR INRENENERNRENEENNEEDE
NO [ ] Readon. IR RRRRRRREERREEN
15 [] Pintyour home ddress. Il NN NN EEEEn
s [ T o 1 11125
Your date of birth DI 6330 vt 200t you wammor v

Day  Month Year this application.

TEAR ALONG DOTTED LINE

n Your daytime telephone number—If we need to ask you about your application, it is quicker by telephone.

coae LI e Remner AL

B Yourspousesname  swpaneor
svenraes || ]I

NAT 4098—6.2001 IN-CONFIDENCE—when completed Page 1




m Do you want your refund paid directly into your financial institution account?

Read page 3 in the instructions for more information.

NO |:| Read on.

Complete your account details below. See page 3 in the
YES instructions for more information.

sorunte| || | |||

accountnamber ||| || | | ][]

Account name—for example, J Q Citizen. Do not show the account type, such as cheque, savings, mortgage offset.

IENEREEEEEEEEEEEEEEEEEEEEEEREEEN

m Dividends

more than one statement.

Pages 4-5 in the instructions includes a worksheet
to help you to complete these amounts if you have

Unfranked amount D’D DDD@

Franked amount D,D D DD@

‘ Show dollars and cents. ‘

Imputation credit D D D DD@

el rom amvsercs ML I L

‘ Do not show cents.‘

TOTAL DIVIDEND INCOME

Add up all the amounts in [, [ and [1]. E D’D D DD@

Is your application complete?

Make sure you have completed your application correctly. If there are any errors the processing of

your application may be delayed.

Before you sign Your declaration below, check that you have:

L1 written your tax file number on page 1 of this application to avoid delays in processing

L1 filled in all your personal details on page 1

1 filled in your financial institution account details on this page if you want your refund paid
directly into your financial institution account

[1 correctly completed all of your dividend details for 2000-01.

YOUR DECLARATION

Read and sign the declaration after completing your application.
Even though someone else may have helped you to complete your
application you are responsible for the information provided and
you must sign the declaration.

| declare that:

¢ all the information I have given in this application is true
and correct

¢ | do not need to lodge a tax return and have no tax payable
for the 2000-01 income year

¢ | have shown the total of my dividend income and imputation
credits received during the 2000-01 income
year AND

¢ | have the necessary records to support my application for
a refund of dividend imputation credits.

IMPORTANT

The Australian Taxation Office (ATO) may confirm with the payer
who sent you your dividend or distribution statement that the
information you have provided in this application is correct. The
tax law imposes heavy penalties for giving false or misleading
information.

SIGNATURE

Privacy
You do not have to quote your tax file number (TFN). However,
your refund will be delayed if you do not quote your TFN.

The ATO is authorised by the Income Tax Assessment Act 1936 and
the Income Tax Assessment Act 1997 to ask for information in this
application. We need this information to help us to administer the
taxation laws.

We may give this information to other government agencies
authorised by law to receive it—for example, benefit payment
agencies such as Centrelink, the Department of Education,
Training and Youth Affairs and the Department of Family and
Community Services; law enforcement agencies such as the
National Crime Authority; and other agencies such as the Child
Support Agency, the Australian Bureau of Statistics and the
Reserve Bank of Australia.

oate| | JL [ JL L]

Day  Month Year

Page 2



HELPLINES

TAX HELP

FOR FURTHER INFORMATION

Refund of imputation credits infoline

The Australian Taxation Office (ATO) has people available to:

* answer your questions about applying for a refund of imputation credits
e assist with enquiries about your tax file number

¢ help you work out whether you need to lodge a tax return

check the progress of processing your application

* provide you with extra copies of the application form if needed.

Please ring 13 6140 during normal business hours.

Residency enquiries
If you are unsure if you are an Australian resident for tax purposes please ring the
Personal Tax Infoline on 13 2861 during normal business hours.

Telephone lodgment
If you want to lodge your application over the telephone please ring 13 2865
at any time.

Hearing or speech impairment

People with a hearing or speech impairment and with access to appropriate TTY
or modem equipment can communicate with a tax officer by first contacting the
Australian Communication Exchange National Relay Service. To contact the ATO,
ring the National Relay Service on 13 3677 and quote one of the helplines listed
on this page.

If you do not speak English and need help from the Australian Taxation Office see
the Translating and Interpreting Service Information on the back cover.

if Tax Help

SERVING THE COMMUNITY

If you are a low income earner and you need some assistance to complete your
application form then Tax Help is the answer.

Our network of community volunteers are trained and supported by the ATO to
provide assistance face-to-face.

Tax Help is a free and confidential service. Many low income earners who use Tax Help

are seniors, people from non-English speaking backgrounds, people with a disability,
Aboriginal people or Torres Strait Islander people, and students.

There are Tax Help centres throughout Australia. If you want to visit one of the trained

volunteers you need to make an appointment first. You need to bring a Refund of
imputation credits booklet and all your dividend or distribution statements with you
when you visit.

For more information, or to find out where your nearest Tax Help centre is, ring the
Personal Tax Infoline on 13 2861.



If you do not speak English and need help from the Australian
Taxation Office, ring the Translating and Interpreting Service (TIS)

on 13 1450. TIS staff can assist with translating and interpreting in
over 100 languages. Ask them to set up a 3-way conversation
between you, an interpreter and a tax officer.

Australian Taxation «uJIJ_a_....YI Ol uall Caan Bac b ) plaad s 4 310y \,..lS:\:. ¥ =< 1)
U.J.r. Translating and lnterprelmo Service « 4_.44....JIJ 4_.J=All Laa oll Lesan o Juas) ,Ofﬁce
O ) (58 cibgas g an shes elliagl b ghd M ahE agie Ll AT VeSO, adll

ARABIC

MREBEAMEMNRESSRBHANTERATE » BBE13 USEABRHBEBS
(TIS) » a%‘f@{ﬁi%&‘fwiufﬂfﬁ%%Eéﬁﬁﬁé_ﬁﬁﬂﬁ?‘fgnﬁb@aﬁ ]
BREehiE - CHINESE

Ako ne govorite engleski i trebate pomo¢ od Australskog poreznog ureda, nazovite Sluzbu
prevoditelja i tumaca (TIS) na 13 1450. Zamolite ih da uspostave trosmjeran razgovor s Vama,
stumacem is poreznim sluzbenikom. CROATIAN

AV y0elaleote fonBela atd v Yameeoia Avotoahavig Eqoolag (Australian Taxation Office) xow dev
WAGTE AYYAURE, THREQOVIOTE 0TNY Yangeaio MeTaguotav xal Areounvémv (TIS) o1o 13 1450, Zntiote
TOUS VA XOVOVIGOUV L TRUTOXQOV GUVORLAL UETASY E0(S, TOU ALEQUIVEN XUt TOU VTOAMIAOU TS
Eqoplag. GREEK

Apabila Anda tidak dapat berbicara bahasa Inggris dan membutuhkan bantuan dari “*Australian
Taxation Office” (Kantor Perpajakan Australia), silakan menelepon “Translating and Interpreting
Service” (Pelayanan Terjemahan) pada nomor 13 1450. Anda bisa meminta pelayanan komunikasi
tiga arah antara Anda, penterjemah dan petugas kantor pajak. INDONESIAN

Se non parli inglese ¢ hai bisogno dell’assistenza dell’ Australian Taxation Office, ossia dell’ Ufficio
australiano delle imposte, telefona al Servizio traduzioni e interpreti (TIS) al numero 13 1450,
chiedendo ad esso di allestire una conversazione a tre tra te, un interprete e un rappresentante

dell'ufficio delle imposte. ITALIAN
T A F A %Tﬂ et Jolz £ 8ol ¢hHEAE & M3 13 1450 WAL
594 l (TI8) & AHEAM Fst TS AFFH Lol 42538 & ¢
A=E g H3A Alﬁ KOREAN

Ako ne 360pyBaTe€ aHIAMCKM ja3uk, a BM Tpeba nomowr of Australian Taxation Office -
ABCTparucKaTa JaHOMHA KaHUeAapwja, sBoHeTe Ha Translation & Interpreter Service (TIS) -
INucmenara u ycmeHa npeBegyBadka cayk6a Ha 13 1450, 3aMoaere rm aa socriocTaBaT
TPUCMEPEH PA3roBoOp IMOMer'y Bac, IpeBe 4yBad U AaHOYEH CAYKOEHUK. MACEDONIAN

Jekk ma titkellimx bl-Ingliz u tehticg 1-ghajnuna mill-Uffi¢¢ju Awstraljan tat-Taxxa, ¢empel is-Servizz
ta’ Interpreti u Traduzzjonijiet [TIS] fuq in-numru 13 1450. Itlobhom jirrangawlek konversazzjoni
bit-teleton tlieta min-nics, bejnek, bejn l-interpritu u [-ufficjal tat-taxxa. MALTESE

Zadzwon do Telefonicznej Stuzby Ttumacza na numer 13 1450 jesli nie znasz angielskiego
i potrzebujesz pomocy od Urzedu Skarbowego (Taxation Office). Popros o zaaranzowanie
konferencji telefonicznej z udziatem ttumacza i urzednika podatkowego. POLISH

Sc nido fala o Inglés ¢ necessitar de contactar o Departamento de Impostos (*Australian Taxation
Office’), por favor ligue para 13 1450 dos Servigos de Intérpretes ¢ Tradutores (“TIS), para que,
suimultaneamente, o ponham cm contacto telefénico com um intérprete ¢ um funcionario do
Departamento. PORTUGUESE

ECJ/1 Bbl HE TOBOPUTE MO-aHIJIMACKH ¥ BaM HYXXHa MoMollb ABCTpaiiniickoro Hanorosoro
Ynpasnenust, no3soHute B llepesoaueckyo Cayx6y (TIS) no Tenepony 13 1450.
llonpochte CayxGy OpraHM3oBaTh TPEXCTOPOHHHI TejleQOHHBI PAa3roBOp MEXIY
BaMH, MEPEBOAUYHKOM H COTPYAHUKOM YNpaBJIeHH . RUSSIAN

AKO He TOBOPHMTE EHIVIECKH H Tpefa BaM noMoh AyCTPaiMjCKOT MOPECKOT ypeAa, Ha30BUTE
Coyx6y npesoguona u TyMaua (TIS) Ha 13 1450. 3amonuTe MX ma ychocTaBe TpOCMEpaH
Pa3roBOP Ca BaAMa, Ca TYMAYEM H Ca [IOPECKUM CIIYyKOEHUKOM. SERBIAN

Si no habla inglés y necesita ayuda de la Oficina Australiana de Recaudacion de Impuestos
(Australian Taxation Office) péngase en contacto con ¢l Servicio de Traduccion e Interpretacidn
(TIS) amando al 13 1450. Pida una conexidn para conversacion de tres personas para que puedan
comunicarse usted, el intérprete y un funcionario de la oficina de 1mpuustm SPANISH

ingilizce konusamiyor ve Avustralya Vergi Dairesi’nden yardima gugksmlm duyuyorsaniz,
13 1450'den Ceviri ve Terclimanlik Servisi'ni (T1S) arayiniz. Onlardan siz, terciiman ve bir vergi
memury arasinda Ggla bir konusma hatt kurmalarin isteyiniz. TURKISH

Néu quy vi khéng hiéu tiéng Anh va cin $3 Thué Vu Uc g\up da, xin goi dién thoai Dich
Vu Phién Dich Va Thong Dich (TIS) s6 13 1450. Yéu ciu ho néi dudng gidy dé quy vi, mot
théng ngén va mot nhén vién S Thué néi chuyén vdi nhau. VIETNAMESE




