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What are franking credits (formerly called
imputation credits)?

When you own shares or non-share equity interests in
a company, or invest in a managed fund you may get
dividend distributions.

Dividends paid to shareholders by Australian companies
and some New Zealand companies are taxed under

a system known as imputation. The tax paid by the
company is allocated (or imputed) to shareholders

by way of franking credits attached to the dividends
they receive.

When are franking credits refunded to me?

If the franking credits you receive exceed the tax you
have to pay you can claim this difference back as a
tax refund. This is what is known as a refund of excess
franking credits.

You may be entitled to a refund of the full amount of
franking credits received, even if you don’t normally
lodge a tax return.

In this publication you will find a 2004 application for
refund of franking credits for individuals.

WHAT’S CHANGED FOR 20047

You may be entitled to claim Australian franking
credits on dividends paid by some New Zealand
companies this year. For more information see
page 1 in the questions and answers section.
Legislation has been introduced into Parliament
that may affect the amount of your claim. At

the time of printing this was not yet law. For
further information, please phone the Tax Office
on 13 28 61.

If you tick ALL the boxes below, you can use the
application form.

NOTE: All the questions relate to the income year
1 July 2003 to 30 June 2004.

You do NOT have to lodge a tax return. (If you
[] | are not sure whether you need to lodge a tax
return, phone 13 28 61.)

You were an Australian resident for tax
purposes for the whole tax year. (If you are not
sure whether you are an Australian resident,
see item 2 on page 2.)

You are NOT claiming a refund for a
deceased estate.

Your total dividend income was $6,000 or less.
OR

If you were under 18 on 30 June 2004, your
total dividend income was $416 or less.

You received dividends from shares (and/or
non-share equity interests) in an Australian or
New Zealand company.

1| AND/OR

You were entitled to distributions from
investments in a managed fund.

Your dividend or distribution statement showed
franking credits (statements from New Zealand
companies must show Australian franking

] credits, not just New Zealand imputation credits).

OR

Amounts were withheld from your dividends
because you did not provide a tax file number.

You must tick all the boxes to be able to use
this application

If you have franking credits but you did not tick all
the boxes, you will need to lodge a tax return to
claim the benefit of these credits.

You should be able to fill in this application yourself
following the simple step-by-step instructions in this
guide, or with help from our free services (see the inside
back cover). If you are not familiar with some of the
terms used in the publication, there is an Explanation of
common terms on page 3 to help you.



You can use this application, now what?

You can apply for your 2004 refund any time after 1 July
2004, either by phone or post. To apply for a refund,
you need to fill in one of the applications at the back of
this publication.

Before starting you will need all your dividend and
distribution statements for 1 July 2003 to 30 June 2004.
The section Completing your application on page 2 will
help you fill the application in.

Before you start, read these frequently asked questions
and answers. You can then use the worksheet on page 4.

Can I claim franking credits from previous years?

It’s not too late to claim a refund of franking credits you
received in the 2001, 2002 and/or 2003 income years.
If you have not already claimed these credits phone

13 28 61 to receive an application for the year/s you
wish to claim. You can lodge these applications by
phone or by post.

Do | need to send my dividend or distribution
statements to the Tax Office?

No. Keep your statements with a copy of
your application.

The distribution statement from my managed
fund shows ‘capital gains’, ‘foreign source
income’ and, ‘foreign tax credits’. Where do |
put those amounts?

If you don’t need to lodge a tax return don’t worry about
these amounts even if your statement tells you to put
them at a specific item on the tax return. To process
your application we only need the figures shown at
‘franked amounts’, ‘unfranked amounts’, ‘franking
credit’ or “TFN amounts withheld’.

Can | use this application to claim a refund

for TFN amounts withheld or deducted from
interest income?

No. You will need to lodge an income tax return to claim
the TFN amounts withheld or deducted from interest
income.

I chose to reinvest my dividends - can | still claim
a refund of my franking credits?

Yes.

Can | use this application if | own shares or
non-share equity interests in joint names with
my spouse?

Yes, if you are eligible, you can use this application,
stating only your share of the dividends and franking
credits shown on the joint statement. If your partner is
also eligible to claim a refund of franking credits, they
must complete a separate application or lodge a tax
return, stating only their share of the dividends and
franking credits shown on the joint statement.

Will the refund affect my pension entitlement?

No. In most cases it will not affect your pension
entitlement. If, however, you receive a distribution from
a private company or trust, your pension entitlement
could be affected.

I own shares in a New Zealand company. Am |
entitled to claim all the franking credits in the
dividend statement?

Not all New Zealand companies will pay dividends with
Australian franking credits. If they do, you may only
claim a refund of the Australian franking credits on the
dividend. You cannot claim a refund of any New Zealand
imputation credits.

My dividend statement from a New Zealand
company includes a ‘supplementary dividend’.
Where should I include this amount?

Include this amount as an unfranked dividend.

No franking credits are attached to supplementary
dividends.
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The instructions that follow will take you through each
part of the application. Tear out one of the applications at
the back of this publication and start with item 1 below.

Item Your tax file number (TFN)

Write your tax file number on page 1 of your application.
If you are not sure of your tax file number or need to
apply for one, phone the Tax Office on 13 28 61.

ltem Were you an Australian resident

for the whole income year?

You must be an Australian resident for tax purposes for
the whole period 1 July 2003 to 30 June 2004 to apply
for a refund of franking credits.

The standards we use to determine your residency
status are not the same as those used by the
Department of Immigration and Multicultural and
Indigenous Affairs. Generally, if you have always lived
in Australia or you have come to Australia to live
permanently, we will consider you a resident for tax
purposes.

If you need help in deciding whether or not you are an
Australian resident for tax purposes, phone the Tax
Office on 13 28 61.

Items to Personal details

Please complete all these items accurately to avoid
delays in processing.

NOTE

If you want to lodge by phone, the name and
address details we have for you must be current.
If anything has changed or you are unsure what
details you last gave us, you will have to phone us
on 13 28 61 to update or check the details before
you lodge the application for a refund.

Item Do you want your refund paid directly into

your financial institution account?

By using electronic funds transfer (EFT) the Tax Office
can deposit your refund directly into an Australian bank,
credit union or building society account of your choice.
EFT gives you quicker access to your money. Direct
deposit is not available on the full range of accounts. If
you are in doubt, check with your financial institution. If
you would like to use EFT, print X in the Yes box.

Write the following information on your application:

m The bank state branch (BSB) number. This is a
6-digit number that identifies the financial institution.
The BSB number can be found on your account
statement or cheque form.

m Your account number as shown on account records.
Your account statement, cheque book or other
document from your financial institution will show this
information.

m Your account name — also called ‘account title’ — as
shown on your account records. Quote the account
name as it is shown on your account records. Include
a space between each word and between any initials
in your account name.

If you printed X in the No box, a cheque will be sent
to your postal address.

NOTE

If you want to lodge by phone and use EFT, we
must have your current account details. To update
or provide new EFT details you must notify us in
writing. If you are unsure what details are on file,
phone us on 13 28 61.

Dividends

If you received a distribution statement from a managed
fund or received Australian franking credits from a New
Zealand company, print X in the Yes box. This will help
us process your application.

Your dividend or distribution statement should show the
amount of:

m unfranked and franked dividends you received

m franking credits

m TFN amounts withheld or deducted (if applicable).

Item

TFN amounts are only withheld if you did not
provide your tax file number to the investment body.

A dividend statement from a New Zealand company will
show the amount of Australian franking credits (if any)
you can claim. To help you calculate the amounts to
show at item 11 use the worksheet on page 4.
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New Zealand imputation credits

New Zealand imputation credits are credits arising
under New Zealand’s imputation system. Australian
imputation credits are now called franking credits.

Distribution statement

Managed funds or unit trusts send a distribution
statement (also called a taxation statement) to . .
investors. The statement may include any unfranked The Australian Tax Office cannot refund your New
dividends, franked dividends, TFN amounts withheld Zealand imputation credits.

and franking credits. o
Non-share equity interest

Dividend income From 1 July 2001, certain interests which are not
If you own shares in a company, you will generally be shares are treated in a similar way to shares for tax
paid a share of the company’s profits as a dividend. law purposes. These interests are called ‘non-share

equity interests’.
Dividend statement

Companies send a dividend statement to shareholders Supplementary.dllwdends .
(and holders of non-share equity interests) to advise Supplementary dividends from New Zealand companies
them of the amount of dividends paid to them. It also are treated the same as unfranked dividends.

advises whether the dividends are franked or unfranked,

the amount of franking credit, and TFN amounts Tax file number (TFN) amounts withheld

withheld (if any). TFN amounts withheld are amounts withheld or
deducted by the company or managed fund because
Franked dividend you did not provide them with your tax file number.

Franked dividends are paid to shareholders (or holders

of non-share equity interests) out of profits on which the ~ 10tal dividend income
company has already paid tax. Total dividend income is the total of your unfranked

dividends, franked dividends and your franking credlits.
Franking credit o
A franking credit is your share of tax paid by a company ~ Unfranked dividend
on the profits from which your dividends or distributions ~ Unfranked dividends have had no Australian company
are paid. ‘Franking credit’ can also be referred to as tax paid on the profits from which they are paid. If the
‘imputation credit’, ‘imputed tax credit’, ‘imputed credit’, dividend is unfranked, there is no franking credit.
‘Class C imputation credit’, ‘imputation tax credit’,
‘Class C imputed credit’, ‘Australian franking credit’ or
‘Australian imputed tax credit at the rate of 30 per cent’.

Managed fund

A managed fund is generally run by an organisation that
manages investors’ money through a diversified portfolio
for a fee. Managed funds may include investment in any
or all of the major asset groups such as cash, bonds,
shares and property.
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If you have more than one dividend or distribution
statement, follow these steps to fill in the worksheet
and calculate the amounts to show at item 11 on
your application.

Step 1

Collect all the statements for dividends you received or
distributions you were entitled to for the period 1 July
2003 to 30 June 2004. Using steps 2 to 4, transfer the
information from each statement to the appropriate
columns in the worksheet below.

Step 2

Print the company or fund name shown on your
statement in column 1.

Step 3

Write the amount of any unfranked (or supplementary),
franked or franking credit amounts in the appropriate
columns. If your dividend is from a New Zealand
company, do not include New Zealand imputation
credits in column 4 (only include Australian franking
credits).

If your statement does not show the franked and
unfranked portions of the dividend, include the total
dividend amount in column 3 ‘Franked amount’.
Step 4
Write any TFN amounts withheld (or deducted) from
dividends in column 5.

Step 5

Add up the amounts in columns 2, 3, 4 and 5 and write

them at TOTAL - S, T, U and V — on the worksheet.

Step 6

If you have received any dividend distributions from

a managed fund or you received Australian franking
credits from a dividend paid by a New Zealand
company, you will need to print an X at the YES box in
question 11 of your application.

Step 7

Transfer the amounts at S, T and U on your worksheet
to labels [, |l and [f] at item 11 on your application.
Do not show any cents.

Step 8
Transfer the amount at V on your worksheet to label
at item 11 on your application. Include any cents.

Step 9

Add up the amounts shown at [, |l and [ on
your application and write the total at E TOTAL
DIVIDEND INCOME.

NOTE

If you are over 18 years of age on 30 June 2004
and your total dividend amount is more than
$6,000, or you are under 18 years of age on

30 June 2004 and the total dividend amount is
more than $416, you cannot use this application.
You will need to lodge a tax return to claim

your refund.

Step 10

Read, sign and date Your declaration on page 2
of the application.

WORKSHEET
COLUMN 1 COLUMN 2 COLUMN 3 COLUMN 4 COLUMN 5
Company or fund Unfranked amount Franked amount Franking credit TFN amount withheld
S| U]
$ cents $ cents $ cents $ cents

TOTAL

S | AR I [ (O W - [ [

Transfer the totals for i, |l and [l] to the application. Do not show any cents.

Transfer the total for § to your application. Show the cents.

NOTE

This worksheet can be used to help you work out the amounts you need to put on your application form.
You do not need to send this worksheet to the Tax Office
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Example

Steven received a dividend statement from Teleco Ltd. His statement showed a franked amount of
$42.00 and a franking credit of $18.00.

This is just one example of a statement. There are many different formats.

Teleco Ltd
STEVEN McKAY Security holder reference number | Date paid
2 Cable Circle 018 012 111 30 October 2003

Telegraph Point NSW 2441

Fully franked final dividend for the period ended 30 June 2003.
Franked at a 30% tax rate.

Class description | Dividend rate per | Number of Franking credit Unfranked amount | Franked amount
ordinary share ordinary shares

Ordinary shares 7 cents 600 $18.00 $42.00

TFN quoted DIVIDEND PAID $42.00

Steven also received three other statements:
JT Corporate Unit Trust — his dividend statement showed $120.23 unfranked amount.

Koles Bier Pty Ltd — he did not give the company his TFN so his entitlement of $180
unfranked amount had $87.30 tax withheld (therefore he actually received $92.70).

SDW Managed Investment Fund — his distribution statement shows a franked dividend
amount of $131 and a franking credit of $56.14.

Steven would complete the worksheet like this:

COLUMN 1 COLUMN 2 COLUMN 3 COLUMN 4 COLUMN 5
Company or fund Unfranked amount Franked amount Franking credit TFN amount withheld
S| U]

$ cents $ cents $ cents $ cents
Teleco Ltd 4200 18.00
JT Corp Unit Trust 120.23
Koles Bier Pty Ltd *180.00 8730
SDW Fund 131.00 56.14

TOTAL s [IBIELA L1713 Hollo]] @[ J7)[4H!] L1 1Ig][7H3](0]

Transfer the totals for |, |l and [l] to the application. Do not show any cents.
Transfer the total for | to your application. Show the cents.

* This amount includes both the amount received by Steven and the TFN amount withheld ($92.70 + $87.30).
Steven completes the dividend details at item 11 on his application like this:

Dividends

Did you receive any dividend distributions from a il EmET E D, @ @Qﬂ

managed fund or Australian franking credits from a

New Zealand company? Franked amount D, -Q@
) Franking credit m D D .QQ
e nom avcense il L[ 118117}13][0] ’

Steven will receive a refund of $161.30 if he has no outstanding tax debts. This is made up of
the amount withheld because he didn’t provide his TFN ($87.30) plus his franking credit ($74).
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Once you have completed and signed your application
you can lodge by post or by phone.

We will process applications lodged by phone within two
weeks. Applications lodged by post will be processed
within six weeks.

Lodging by post

You can post your application to:
Australian Taxation Office
GPO Box 9845
IN YOUR CAPITAL CITY

YES, THIS IS THE CORRECT ADDRESS. The address
must appear on your envelope as shown. Do not
replace the words ‘IN YOUR CAPITAL CITY’ with the
name of your capital city.

Because of a special agreement with Australia Post
there is no need for you to include the capital city or
a postcode.

Advice for lodging by phone

Check that you satisfy all the conditions on the

inside front cover before trying to lodge this application
by phone.

@ STOP

Do we have your current name, postal address,
residential address and EFT details? If you have
changed any of these details or are unsure what
details you last gave to the Tax Office, you will
need to phone us on 13 28 61 before lodging
your application by phone.

m Complete a 2004 application for refund of franking
credits for individuals before you phone. The
instructions in Completing your application on
page 2 and the worksheet on page 4 will help you
to complete your application.

m Phone the lodgment service on 13 28 65 — press 2
for lodgment and then press 7 for refund of franking
credits.

m Follow the spoken prompts, which are based on your
completed application.

m Answer each question by talking into the phone.

m If you need help with a question, say Help.

m If you need a question repeated, say Repeat.

m [f you hear a message saying | cannot understand
you when you answer, the system will prompt you to
try again. Wait for the prompt to finish, then speak
clearly when answering.

m At the end of the call you will be given a receipt
number to confirm that your application has been
lodged. Write the number in the boxes provided
on page 2 of your application, above the box for
your signature.

m Your call will be recorded in case it needs to be
referred to later.

Phone lodgment - what are the benefits?

m A quicker refund

m Can be done from anywhere in Australia for the cost
of a local call

Keep your application and related documents —
do not send these to us.

Feedback

If you would like to provide feedback about your
experience with the phone lodgment service or have
any problems with lodging, phone 13 28 61.
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What to do when lodging by phone

WHEN YOU ARE ASKED...

.. if you want to lodge a refund of franking
credits, an income tax return, or an
ongoing baby bonus claim

.. if you want to apply for a refund of
franking credits

.. for your tax file number
.. for your date of birth
.. for your postal address postcode

.. what year you want to lodge

.. for your daytime phone number

.. if you have changed any of your details
since you last notified us - that is,
residency, postal or residential address,
or your EFT bank details

.. if you have received any dividend
distributions from a managed fund or
Australian franking credits from a New
Zealand company

... for your amounts at labels |, il and [1]
- separately

.. for any TFN amounts withheld from
dividends shown at label

.. to confirm the total dividend amount

.. if you are ready to lodge your application

RESPONSE
press 2 on your phone keypad

press 1 on your phone keypad.

Say each number individually — for example, 2, 3, 4, 5, 6, 7,
8,9, 0. For 0, say ‘zero’ or ‘nought’.

Say your date of birth — for example, ‘10 June 1942, or
“10th of June 1942’ or ‘10th of the 6th 1942’,

Say your 4-digit postal address postcode — for example, ‘2,
3,4,5.

Say the income year — for example, ‘2003’ (this would be
for the period 1 July 2002 to 30 June 2003). On completing
your lodgment for that year, you will be asked if you would
like to lodge any other year you have not already lodged. If
you do, answer by saying the year — for example, ‘2004’ for
the year 1 July 2003 to 30 June 2004 .

Say your phone number including your area code — for
example ‘02 1234 5678’.

Say either “Yes’ or ‘No’ depending on your circumstances,
and follow the prompts.

Say either “Yes’ or ‘No’ depending on your circumstances,
and follow the prompts.

For each label, say the amount in whole dollars — for
example, ‘173 dollars’, or say ‘1, 7, 3’. Please ignore cents.
If you did not have any amounts, say ‘zero’, ‘nil’ or ‘nought’.

Say dollars and cents for this amount — for example,
‘87 dollars and 30 cents’. If you did not have any amounts
withheld, say ‘zero’, ‘nil’ or ‘nought’.

If you agree, say ‘Yes'. If the total is incorrect say ‘No’ — you
will be able to correct the amounts at labels [, |l and [l

Say either “Yes’ or ‘No’ depending on your circumstances. If you
say ‘Yes’ the system will read out a receipt number to confirm
your lodgment. The receipt number will be up to 10 digits. Write
it in the space provided at the bottom of the application.
(Don’t worry — you can have it repeated if you need to.)

At the end of the call you will hear a message saying
you have lodged your application successfully. NOTE

Make sure you wait for the receipt number before
you hang up. If you hang up before obtaining

a receipt number your lodgment will not be
completed. You will need to phone again and

complete the lodgment process.

If you have obtained a receipt number, do not post
your application to us.
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If you need to change the dividend or distribution details
you lodged with us, please write to the address above
explaining the change required. Do not lodge another
application.

The example letter below will help you. In your letter
please include your TFN, your contact details and what
needs to be changed. Make sure you sign and date the
letter and include the declaration as shown in bold in
the example letter below.

If you claim too much franking credit, you may have to
repay the extra amount with interest.

Tax file number: 123 456 789
Te/ephone: (01) 2345 ¢789

Dear Deputy Commissioner

IMPORTANT

If your income has increased, check whether
you need to lodge a tax return as a result of the
change. If you are unsure, please phone 13 28 61.

Jackie Spencer

2 Badgery Rd
Isabella 6905

Please amend my 2004 refund of franking credits
application. | have received another dividend
statement for the period 1 July 2003 to 30 June
2004. Please increase my franked amount by $70
and my franking credit amount by $30.

| declare that all the information | have given in
this letter is true and correct.

g. é}bzrzczz

JackieSpencer

23 October 2004
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2004 application for refund of

": Australian Government fran ki ng cred its for i nd iVid uals

1 July 2003 to 30 June 2004

For individuals who do not need to lodge a tax return.

You must read the publication Refund of franking credits instructions

and application for individuals 2004 before you complete this application.
Please print neatly in BLOCK LETTERS with a black or blue ballpoint pen
only. Do not use correction fluid or tape. Print one letter or number in each
box. Print X in appropriate boxes.

=9 X Australian Taxation Office

... TEARAONGDOTTEDLNE

Your tax file number (TFN) DDD DDD DDD

Were you an Australian
resident for the whole period

If you were not an Australian resident for this whole period,
1 July 2003 to 30 June 2004 D

you cannot use this application — see page 2 in the
instructions for more information.

Your sex Male D Female D

Vour name e s [ O OOOO00000
e e e 000000000000000000
crangsdsncevoulast cuenremes| [

[ ) resssonsre OO OOOOOOOO000000

If you printed X in the YES box you cannot lodge by phone. See page 2 in the instructions.

Your postal address ARNREEENEEENEREN RN EN
AENREENEEENEENNEENEN

Has this address changed since e LI UL OODDIDEL]
state| || || | Ppostoode| || || [ | e |

D D If you printed X in the YES box you cannot lodge by phone. See page 2 in the instructions.

Isyourhome adress et [ J0000000000000000
. J0000000000000000000
s OO0 000000000000000

| N |

Your date of birth 00

Your daytime phone number—If we need to ask you about your application, it is quicker by phone.

eacose| [ [ ][] pronemumeer [ [ ][I LI ICIC I

Your spouse’s name iy marne LU IOOOHOOOE O]
awennames| [ ][ ][ ][ ][ L LU IOIOOOOOOOIO LU

NAT 4098 —6.2004 IN CONFIDENCE when completed 1




m Do you want your refund paid directly into your financial institution account?
See page 2 in the instructions for more information.

m] Read on.

If you used electronic funds transfer last year and
the account details are the same do not write them

If you change or update your account details,
you will not be able to lodge your application
by phone unless the Tax Office has already
recorded the changes.

again. Otherwise complete BSB number, account

number and account name below.

BSB number
Must be six digits.

LIS ascount mamoer [T [ [ I JL L L L]

Account name —for example, JQ Citizen. Do not show the account type, such as cheque, savings, mortgage offset.

IR EEEEE AN EEn

Dividends

If you have more than one dividend or distribution
statement, see pages 4-5 in the instructions.

Did you receive any dividend distributions from a managed fund
or Australian franking credits from a New Zealand company?

See page 2 in the instructions.

Tax file number amounts
withheld from dividends

TOTAL DIVIDEND INCOME

Q IS YOUR APPLICATION COMPLETE?

Make sure you have completed your application
correctly. Errors may delay the processing of
your application.

Do not show cents.

Unfranked amount E D,D D DDQ
Franked amount D’D D DQQ
Franking credit m D,D D DQQ

Show dollars and cents.

NN EEN
Add up all the amounts in [, [ and [ ED,DDDQQ

Before you sign Your declaration below, check that you have:

written your TFN on page 1 of this application to avoid delays in
processing

ves|]

[]
[]

filled in all your personal details on page 1

filled in your financial institution account details on this
page if you want your refund paid directly into your financial
institution account

correctly completed all of your dividend details for 2003-04.

[]

Please sign the declaration below.

Read and sign the declaration after completing your application.
Even though someone else may have helped you to complete
your application you are responsible for the information provided
and you must sign the declaration.

| declare that:

¢ all the information | have given on this application is
true and correct

¢ | do not need to lodge a tax return and have no tax payable for
the 2003-04 income year

¢ | have shown the total of my dividend income and franking
credits received during the 2003-04 income year AND

¢ | have the neccessary records to support my application for a
refund of franking credits.

IMPORTANT

The Australian Taxation Office (ATO) may confirm with the
payer who sent you your dividend or distribution statement
that the information you have provided on this application is
correct. The tax law imposes heavy penalties for giving false
or misleading information.

Privacy
You do not have to quote your TFN. However, your refund will be
delayed if you do not quote your TEN.

The ATO is authorised by the Income Tax Assessment Act 1936
and the Income Tax Assessment Act 1997 to ask for information
on this application. We need this information to help us to
administer the taxation laws.

We may give this information to other government agencies
authorised by law to receive it—for example, benefit payment
agencies such as Centrelink, the Department of Education,
Science and Training, and the Department of Family and
Community Services; law enforcement agencies such as the
National Crime Authority; and other agencies such as the Child
Support Agency, the Australian Bureau of Statistics and the
Reserve Bank of Australia.

If lodging by phone, record your receipt number here.

rmser|JL LI ICIC I

number
FOR YOUR APPLICATION TO BE VALID

YOU MUST SIGN BELOW.

DAY MONTH YEAR

e | || LI

2004 APPLICATION FOR REFUND OF
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2004 application for refund of

": Australian Government fran ki ng cred its for i nd iVid uals

1 July 2003 to 30 June 2004

For individuals who do not need to lodge a tax return.

You must read the publication Refund of franking credits instructions

and application for individuals 2004 before you complete this application.
Please print neatly in BLOCK LETTERS with a black or blue ballpoint pen
only. Do not use correction fluid or tape. Print one letter or number in each
box. Print X in appropriate boxes.

=9 X Australian Taxation Office

... TEARAONGDOTTEDLNE

Your tax file number (TFN) DDD DDD DDD

Were you an Australian
resident for the whole period

If you were not an Australian resident for this whole period,
1 July 2003 to 30 June 2004 D

you cannot use this application — see page 2 in the
instructions for more information.

Your sex Male D Female D

Vour name e s [ O OOOO00000
e e e 000000000000000000
crangsdsncevoulast cuenremes| [

[ ) resssonsre OO OOOOOOOO000000

If you printed X in the YES box you cannot lodge by phone. See page 2 in the instructions.

Your postal address ARNREEENEEENEREN RN EN
AENREENEEENEENNEENEN

Has this address changed since e LI UL OODDIDEL]
state| || || | Ppostoode| || || [ | e |

D D If you printed X in the YES box you cannot lodge by phone. See page 2 in the instructions.

Isyourhome adress et [ J0000000000000000
. J0000000000000000000
s OO0 000000000000000

| N |

Your date of birth 00

Your daytime phone number—If we need to ask you about your application, it is quicker by phone.

eacose| [ [ ][] pronemumeer [ [ ][I LI ICIC I

Your spouse’s name iy marne LU IOOOHOOOE O]
awennames| [ ][ ][ ][ ][ L LU IOIOOOOOOOIO LU

NAT 4098 —6.2004 IN CONFIDENCE when completed 1




m Do you want your refund paid directly into your financial institution account?
See page 2 in the instructions for more information.

m] Read on.

If you used electronic funds transfer last year and
the account details are the same do not write them

If you change or update your account details,
you will not be able to lodge your application
by phone unless the Tax Office has already
recorded the changes.

again. Otherwise complete BSB number, account

number and account name below.

BSB number
Must be six digits.

LIS ascount mamoer [T [ [ I JL L L L]

Account name —for example, JQ Citizen. Do not show the account type, such as cheque, savings, mortgage offset.

IR EEEEE AN EEn

Dividends

If you have more than one dividend or distribution
statement, see pages 4-5 in the instructions.

Did you receive any dividend distributions from a managed fund
or Australian franking credits from a New Zealand company?

See page 2 in the instructions.

Tax file number amounts
withheld from dividends

TOTAL DIVIDEND INCOME

Q IS YOUR APPLICATION COMPLETE?

Make sure you have completed your application
correctly. Errors may delay the processing of
your application.

Do not show cents.

Unfranked amount E D,D D DDQ
Franked amount D’D D DQQ
Franking credit m D,D D DQQ

Show dollars and cents.

NN EEN
Add up all the amounts in [, [ and [ ED,DDDQQ

Before you sign Your declaration below, check that you have:

written your TFN on page 1 of this application to avoid delays in
processing

ves|]

[]
[]

filled in all your personal details on page 1

filled in your financial institution account details on this
page if you want your refund paid directly into your financial
institution account

correctly completed all of your dividend details for 2003-04.

[]

Please sign the declaration below.

Read and sign the declaration after completing your application.
Even though someone else may have helped you to complete
your application you are responsible for the information provided
and you must sign the declaration.

| declare that:

¢ all the information | have given on this application is
true and correct

¢ | do not need to lodge a tax return and have no tax payable for
the 2003-04 income year

¢ | have shown the total of my dividend income and franking
credits received during the 2003-04 income year AND

¢ | have the neccessary records to support my application for a
refund of franking credits.

IMPORTANT

The Australian Taxation Office (ATO) may confirm with the
payer who sent you your dividend or distribution statement
that the information you have provided on this application is
correct. The tax law imposes heavy penalties for giving false
or misleading information.

Privacy
You do not have to quote your TFN. However, your refund will be
delayed if you do not quote your TEN.

The ATO is authorised by the Income Tax Assessment Act 1936
and the Income Tax Assessment Act 1997 to ask for information
on this application. We need this information to help us to
administer the taxation laws.

We may give this information to other government agencies
authorised by law to receive it—for example, benefit payment
agencies such as Centrelink, the Department of Education,
Science and Training, and the Department of Family and
Community Services; law enforcement agencies such as the
National Crime Authority; and other agencies such as the Child
Support Agency, the Australian Bureau of Statistics and the
Reserve Bank of Australia.

If lodging by phone, record your receipt number here.

rmser|JL LI ICIC I

number
FOR YOUR APPLICATION TO BE VALID

YOU MUST SIGN BELOW.

DAY MONTH YEAR

e | || LI

2004 APPLICATION FOR REFUND OF

www.ato.gov.au FRANKING CREDITS FOR INDIVIDUALS




Personal Tax Infoline

Ring 13 28 61 during normal business hours for:

m an answer to your questions about applying for a
refund of franking credits

m assistance with enquiries about your TFN

m help to work out whether you need to lodge a tax
return

m extra blank copies of the application

m help in deciding whether you are an Australian
resident for tax purposes.

Phone lodgment

If you want to lodge your application by phone, please
ring 13 28 65 at any time — press 2.

Progress of refunds

Please ring 13 28 65 — press 1. This automated service
is available 24 hours per day, every day, for you to check
the progress of your refund. You will need your TFN.

If you sent your application by ordinary post, please
wait seven weeks before ringing. If you lodged your
application over the telephone, please wait three weeks
before ringing.

Hearing or speech impairment

People with a hearing or speech impairment and with
access to appropriate TTY or modem equipment can
communicate with a tax officer through the National
Relay Service on 13 36 77 and quote one of the infolines
listed on this page.

If you do not have access to TTY or modem equipment,
phone the Speech to Speech Relay Service
on 1300 555 727.

© Commonwealth of Australia 2004

This work is copyright. Apart from any use as permitted under the Copyright
Act 1968, no part may be reproduced by any process without prior written
permission from the Commonwealth available from the Department of
Communications, Information Technology and the Arts. Requests and
enquiries concerning reproduction and rights should be addressed to the
Commonwealth Copyright Administration, Intellectual Property Branch,
Department of Communications, Information Technology and the Arts, GPO
Box 2154, Canberra ACT 2601 or posted at http://www.dcita.gov.au/cca

Published by the Australian Taxation Office
Canberra
May 2004

This publication is available free from the Tax Office. We prohibit
any party from selling it.

If you need assistance to complete your application, you
could use Tax Help.

Our network of community volunteers are trained and
supported by the Tax Office to provide assistance face-
to-face.

Tax Help is a free and confidential service. Many low
income earners who use Tax Help are seniors, people
from non-English speaking backgrounds, people with
a disability, Aboriginal people or Torres Strait Islander
people, and students.

There are Tax Help centres throughout Australia. If you

want to visit one of the trained volunteers, you need to

make an appointment first. When you visit, you will need

to bring:

m the publication Refund of franking credits instructions
and application for individuals 2004, and

m all your dividend and distribution statements.

For more information or to find out where your nearest
Tax Help centre is, ring us on 13 28 61.



If you do not speak English and need help from the
Australian Taxation Office, phone the Translating and
Interpreting Service (TIS) on 13 14 50. TIS staff can

assist with translating and interpreting in over 100

languages. Ask them to set up a three-way conversation
between you, an interpreter and a tax officer.

(TIS) Zubaaly wl L yill Loy el ¥l il el i€ oy S Lus M £ Ly BulOY1 KI5 Y i€ 13
i ol A3V e oy iU Lty Al am y1l 5 Sae Luwall g TIS s go Lelatuly 131450 3, u.l;
Ayl s 8 iy ania Gy iy SLBY LI Bulas 03

ARABIC
MRIETEHEE, MEZTRMNBIES (Australian Taxation Office) 7B, FHREHER
EERE (TIS), BF 131450 TIS WS A LUIHEIER 100 BESNEHEREET
fF, ZAUBRARHL. MEENBHEERT=HEOMSE - CHINESE
Ako ne govorite engleski i potrebna Vam je pomo¢ Australskog poreznog ureda, nazovite Sluzbu prevoditelja
i tumaca (Translating and Interpreting Service - TIS) na 13 14 50. TIS-ovo osoblie pomaZze oko prevodenja i

tumacenja na preko 100 jezika. Zamolite ih da Vam organiziraju trostruki razgovor izmedu Vas, tumaca i
poreznog sluzbenika. CROATIAN

Edv dev uihate Ayyhika kat xpetdleote Borjbeta and v Auatpahiavr) E@opia, TnAepwviote otnv
Yrnpeoia Metagppaotav kat Aeppnvéwv (TIS) oto 13 14 50. To mpoowmiké Tou TIS propel va
Bononoel pe petdgpaon kat diepunveia oe méve and 100 YAWOoeG. ZNTHOTE TOUG va Kavovioouv ia
3uepr) ouvolINia avapeoa o€ 0ag, éva Slepunvea Kat éva GopoAoyIkd UMAANA. GREEK

Se non parlate inglese e vi serve assistenza dall'Ufficio australiano delle imposte (Australian Taxation
Office) telefonate al Servizio traduzioni e interpreti (TIS) al numero 13 14 50. Il personale del TIS puo
offrirvi assistenza linguistica in oltre 100 lingue. Chiedete che venga allestita una conversazione a 3 tra voi,
un interprete e un funzionario delle imposte. ITALIAN

F—ZALSUTERFAOBBNAEDECBRESVLELEND AR, BR-BRY—EX (TIS — EHE
FS 1314500 2 ZFIA<EEZ W, TIS(S, 100 U LOEECE T 2ERELVBRY —ERERIH
WELTEBYET, CHRALBR BBEO=ZZERTRFELETI LN TEEIOT, ZHFLDHBZD
BEBEASEE, JAPANESE

T AFA A §F7} glent o2 aFo) ot
AL TIS A5 10099 /o] ddefE W =

A2 l% w2 13 14 509 Y FF AU X(TIS)E A3} s14]
F9ste dl
T At MRS Zhel| AALE 3 E B 5 RS QA4

=4S =9 5 JFUch TIS AL A Astet
]

KOREAN
Ao He 36opysate [o6po aHrn1CKK 1 BK Tpeba nomoLw of ABCTpanuckara gaHoura cnyxba (Australian
Taxation Office) TenecpornpajTe Ha Mpeseaysaukara cnyx6a (Translating and Interpreting Service - TIS)
Ha 13 14 50. MepcoranoT Ha MpesedyBavkata cnyx6a MOXe Aa BU NOMOrHe co npesof Ha Hag 100
jasvum. Mobapajte pa BOCMOCTaBaT TPOjHA BPCKA 3a pasrosaparbe Mery Bac, MPeBepyBaqoT u
AAHOYHWOT CRyXOEHVK. MACEDONIAN

1314 50 o 5Las (TIS) alih 5 3K dan 3 gy 4 o3y b Sy a1 Ly o 3 o lidls ool oS & &I
sl iy Lol 5l i ela Lot e s Loy Vo v Ol G 5o (ol 5 (i€ an 53 Ly il o TIS (e 1S i (35
€ 1535 Sllle s ol e 1S el g an i ey Lot (s o s 4allSo el S

PERSIAN

Ecnu Bbl He rOBOPUTE MO-AHI UACKM 11 BAM Hy)XHa NMOMOLLLb ABCTPANWUACKOr0 HANnoroBoro yrnpasneHuA, 3B0HNTe
B nepesogueckyio cnyx6y TIS no Ten. 13 14 50. CotpyaHukn TIS MoryT momoub Bam C nepeBofoM Ha Gonee
yem 100 A3blkax. MpocuTe 1x opraHn3oBaTh 3-CTOPOHHIOK Gecedy € y4acTuem Bac, NePeBOAUMKa U COTPYAHMKA
Harnorosoro yrpasneHus. RUSSIAN

AKO He roBopuTe eHrnecku n notpebHa Bam je momoh of AycTpanujcke MOpecke yrpase, Ha30BUTE
Cnyx6y 3a npesofjerbe 1 Tymauerbe (Translating and Interpreting Service (TIS)) Ha 13 14 50. Ocobrbe
TIS-a Mmoxe fa Bam NOMOrHe ca npesoferbeM 1 TymauerseM Ha npeko 100 jeauka. TpaxuTte o4 X 4a
OpraHu3yjy TPOCMepH pasroBop u3meRy Bac, Tymaya u nopeckor cnyx6eHuka. SERBIAN

Si usted no habla inglés y necesita ayuda de la Oficina Australiana de Impuestos, llame al Servicio de
Interpretacion y Traduccion (TIS) al 13 14 50. El personal de TIS puede ayudar proveyendo interpretacion
y traduccién de més de 100 idiomas. Pidales que establezcan una conversacion de 3 lineas entre usted,
un intérprete y un funcionario de impuestos. SPANISH

ingilizce konusamiyorsaniz ve Avustralya Vergi Dairesinden yardima ihtiyaciniz varsa, 13 14 50 numarali
telefondan Yazili ve SozIi Geviri Servisini (TIS) arayiniz. TIS gorevlileri 100°den fazla dilde yazili ve sozli
cevirilerde yardimer olabilir. Onlardan siz, bir terciman ve bir vergi memuru arasinda bir 31 gériisme
ayarlamalarini isteyiniz. TURKISH

N&u qui vi khdng néi dugc tiéng Anh va can S& Thué vy Uc (Australian Taxation Office) gitip d, hay dién
thoai Dich vu Thaéng Phién dich (Translating and Interpreting Service - TIS) qua s& dién thoai 13 14 50.
Cac nhan vién TIS c6 thé gitip thong dich va phién dich trong hon 100 th( tiéng. Hay nhd TIS ndi dudng
day n6i chuyén 3-chiéu gitia qui vi, mot thong dich vién va mot nhan vién thué vu. VIETNAMESE



